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ROLE PROFILE 
 

Job Title: 
Evaluation Officer 
(Transport) 

Job Code: SCP/R5 

Department: 
Research and 
Intelligence 

Version: 1.0 

Reports To: Lead Evaluation Officer  
Date 
Created: 

July 2022 

  Grade: J 
 
 

Is this a politically restricted 
Post? 

Yes/ No  (*if yes, see our policy on what this means) 

Is this a Vetted Post? Yes/No           
 
 

ORGANISATIONAL CONTEXT 
 

Our Vision as an organisation is: 
To be a globally recognised economy where good growth delivers high levels of prosperity, jobs and quality 

of life for everyone. 
 

To achieve this we will: 
Secure the means to deliver projects and services needed for growth in the Leeds City Region (LCR), be its 

voice nationally and internationally, and build the partnerships to ensure the best economic outcomes. 
 

Our department contributes to this by: 
Underpinning our policies, strategies, resources proposals and schemes with robust and 

consistent data and research.  

 
 

Job Overview: 
• To drive the development and management of the Combined Authority’s transport evidence base, 

ensuring it is fit for purpose, up to date and maximises the reach of transport evaluation, supporting 
high profile regional transport initiatives.  

• Collaborate with relevant stakeholders including Policy colleagues, Local Authority Partners, 
programme teams and Project Managers, providing expert advise to promote best practise and 
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develop, embed, and deliver cohesive evaluation frameworks capable of generating robust findings 
for the Combined Authority’s transport programmes. 

• Coordinate the collection and management of complex and varied data from internal and external 
partners, to meet the requirements of national evaluation teams appointed by funders, as well as 
informing and facilitating local programme-level evaluation activity. 

• Develop procurement briefs for independent evaluation consultancy, and act as point of contact to 
facilitate this external work, as well as playing a proactive role in disseminating the findings it 
engenders. 
 

© Take a pro-active approach to participating and delivering of your directorate’s objectives. 
© Demonstrate commitment to corporate processes and ensure that these are delivered at all times. 
© Be a visible and enthusiastic team member, encouraging partnership working across the 

organisation. 
© Take a positive approach to self-development. 

 
 

CRITICAL SUCCESS FACTORS 

 
People Contacts: 
• Working closely with the Lead Evaluation officer, and deputising as required, to ensure the effective 

delivery of programme-level evaluations on the context of transport policy and delivery.  

• Manage effective relationships with a wide network of stakeholders, including senior managers 
across the Combined Authority and partner councils, fellow research and evaluation professionals, 
external suppliers, transport service operators, politicians and other networks to ensure that the 
programme-level framework approach is fit for purpose and feeds into project level evaluation 
planning.  

• Collaboration with Appraisal colleagues to ensure that evaluation is effectively embedded across 
Assurance Framework process and project lifecycle. 

• Providing expert evaluation advice and guidance to relevant colleagues across the organisation to 
support capability building. 

• Participation in relevant meetings and reporting as required to Project/Programme Boards to provide 
updates on evaluation activity, build relationships and mitigate risks. 

• Act as advocate for the Evaluation Team and the wider Research and intelligence Team, 
championing our work, proactively supporting colleagues, and supporting effective cross-functional 
communication and the dissemination of learning that that feeds back into policy and practise. 

 
 

© Support partnership working across the organisation and externally.  
© Work together with your team to ensure targets are achieved. 
© Be an advocate of our strong performance management culture, taking accountability for delivering 

results. 

© Contribute to a positive working environment for your team, with a solid ethic of working towards 
achievement of our vision. 

© Take a proactive approach to internal processes, contributing during meetings and interviews.  
© Utilise effective communication channels when working with others. 

 

Technical Duties: 
• Review of project level evaluation documentation to ensure it is alignment with the programme level 

approach, the wider Evaluation Strategy and the requirements of the Assurance Framework.   

We break each job down to explain the critical areas for success, ranked by importance. 
These indicate the end result or outputs for which the role holder is responsible. 
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• Coordination of data collection for National and programme level evaluations, including the clear 
communication and troubleshooting regarding the technical specification of the data and its required 
and it format.  

• Development of monitoring and evaluation frameworks and plans in collaboration with the Lead 
Evaluation Officer, members of the wider Research and Intelligence Team, Delivery colleagues, 
consultants, and other stakeholders.  

• Logic Model and Theory of Change development for transport programmes, applying specialist 
insight to support colleagues. 

• Design and delivery of impact evaluations for transport programmes, including the application 
methodologies such as experimental and quasi-experimental evaluation design. 

• Review and management of data collected from transport projects and programmes, including 
baseline data, to ensure the feasibility of 1 and 5 year after evaluation activity.  

• Design of evaluation briefs, oversight of procurement, and project management of externally 
commissioned consultancy work.  

• Ensuring the compliance of transport evaluations with standards set out in with HMT Magenta Book 
and relevant funders’ requirements (e.g., Department of Transport and Department for Levelling Up, 
Housing and Communities).  

• Collaboration with Policy colleagues to ensure evaluation is embedded at scheme design stage.  

• Clear and accessible reporting and dissemination of evaluation findings, for a variety of audiences  

• Providing guidance on how to conduct process evaluations and coordination of process evaluation 
activity. 
 

© Typically works on horizons of up to one year, in line with the objectives set in the business plan.   
© To uphold procedures in place to achieve your strategic objectives, suggesting amendments to 

processes as required. 
© Ensuring compliance with the Combined Authority’s health and safety policy. 

 

Impact & Influence: 
• Profile-raising and relationship-building activity to drive cultural change across the Combined 

Authority, promoting and embedding evaluative good practise to ensure robust learning and evidence 
is maximised. 

• Developing and disseminating capability-building resources to ensuring that colleagues across the 
organisation and external partners are empowered and equipped to apply good practise in their 
monitoring and evaluation activity. 

• Developing and disseminating findings in a variety of formats and contexts to meet that needs of 
stakeholders, ensuring that future activity is evidence-based and that we are accountable to our 
funders and the communities we serve. 

• Working closely with members of the Transport Policy directorate by generating or drawing upon 
evidence to shape policies, strategies and bids, interfacing as an intelligent client championing the 
value of data as the fuel of decision making, and challenging when it is absent. 
 

© Represent the interests of your team within the context of the wider aims of the Combined Authority 
both internally and externally. 

© Fosters good working relations across the organisation, building effective team relationships.  

 

 
 
 
 
 
 
 

The above lists of accountabilities are not exhaustive. The role holder will be required to undertake such 
tasks as may reasonably be expected commensurate with the scope and grading of the role.  
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THE PERSON 

 
Knowledge: 
© Educated to degree level in Transport Studies, Geography, Economics, Research Methods or similar 

area of study. 

© Practical experience of successfully performing in a similar role with a focus on project and 
programme evaluation. 

© Experience of qualitative and quantitative evaluation methods such as surveys, focus groups, case 
studies, theory-driven evaluation (e.g. Realist), experimental and quasi- experimental design 
 

• Significant demonstrable experience in the design of logic models in evaluation and the ability to 
apply this in policy development and formulation work. 

• Specialist knowledge in the field of evaluation including experience of evaluation planning, framework 
development and the application of methods such as surveys, focus groups, case studies, theory-
driven evaluation (e.g. Realist), experimental and quasi- experimental design. 

• Significant experience of data collection and management processes and knowledge of data sources 
and metrics in a relevant policy area (e.g. transport or economics). 

• Knowledge and experience of project management processes and methods such as business case 
development, risk mitigation and governance. 

 

People: 
© Experience of effectively contributing to team objectives. 
© Experience of successfully identifying appropriate communication channels to deliver information. 
© Experience of effectively contributing to organisational vision.  

 

• Highly developed interpersonal skills with the ability to build relationships, communicate key 
messages and convey complex information for a variety of internal and external stakeholders at all 
levels. 

• Ability to collaborate with Policy Managers, programme teams and external partners to develop 
evaluation plans and frameworks, provide clear and concise guidance on monitoring and evaluation 
requirements and processes. 

• Ability to work in a multi-disciplinary environment and across functional teams to drive key objectives 
and priorities.  

 

Technical: 
© Strong negotiation skills. 

 

• Advanced organisational and/or project management skills with the ability to develop processes for 
effective data collection and management, prioritise and deliver work to deadlines, and report on 
progress. 

• Proven experience in the application of key techniques used in evaluation design, such as Logic 
Model and Theory of Change development.  

• Significant knowledge of social research methods and design using qualitative and quantitative 
approaches to understand the impacts of interventions on beneficiaries. 

• Proven experience of applying a range of evaluation methods in practise, such as surveys, focus 
groups, experimental design, difference in difference, or randomized controlled trials. 

 

Impact & Influence: 

To be fully successful in the role, we believe the following knowledge, skills and experience are required. 
When recruiting, we are looking for the best candidate match to this, however we know that there are some 

elements that can be trained and this will be taken into account during the recruitment process. 
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• Ability to coordinate and lead on the reporting and dissemination of evaluation approaches and 
findings, including presenting to key stakeholders and governance boards.   

• Ability to influence stakeholders and manage of relationships with key client groups (internal and 
external) to ensure the Combined Authority is seen as a centre of excellence in evaluation.  

• Ability to provide specialist information, advice and guidance on all aspects of evaluation design and 
commissioning.  

• Ability to convey the rationale for key decisions and approaches relating to evaluation and persuade 
partners to comply with in the processes set out. 

 

OUR VALUE & BEHAVIOURS 

 
 
 

Championing Our Region | Working Intelligently |Easy to Do Business With | Positive About Change | 
Working Together 

 
These are our values. We shaped them together and we’re proud of them.  
 
We also created a set of behaviours for each of our values. Our behaviours provide us with a way of working 
and they are our minimum expectations of everyone here. 


