West Tracy
Yorkshire | Brabin
Combined | Mayor of
Authority | West Yorkshire

Our Reference: 3125
09/03/2026
Freedom of Information Act 2000 Enquiry: Live Bus Service Contracts

Thank you for contacting West Yorkshire Combined Authority (‘the Combined Authority’)
with your request for information, received on 09/02/2026. Your request was:

1. Contract Details

Any route maps or operational specifications issued as part of the contract
Whether the service is operated under:

a tendered contract

a supported service arrangement

a de minimis agreement

or any other contractual mechanism used by WYCA

2. Contract Duration

For each contract, please provide:

Contract start date

Contract end date

Any extension options exercised or available

3. Contract Value

The total contract value or annualised value where appropriate

Any additional payments, performance-related elements or variations applied since
contract award

4. Awarded Operator

The name of the operator awarded each contract

Whether the contract was awarded through open tender, direct award or another
procurement route

5. Supporting Documentation

Where available, please also provide:

Copies of the timetable documents, route specifications and service requirement
schedules issued to operators
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Any publicly releasable contract summaries, redacted contracts or service level
agreements

This request was handled under the Freedom of Information Act 2000 (FolA), and | can
confirm that the Combined Authority holds the information covered by your request:

1. Contract Details
2. Contract Duration
3. Contract Value

4. Awarded Operator

For responses to Q1 — Q4 inclusive, this information is exempt from disclosure under
Section 21(1) of the FolA, as it is readily accessible by other means. The Combined
Authority publish information regarding tendered contract awards here:
https://www.wymetro.com/corporate/do-business-with-metro/contract-awards/

There is further information regarding contracted transport services published on our
website under ‘Procurement Information’ This includes invitations to tender, details of
operators, contract value, contract dates, and the method of award:

https://www.westyorks-ca.gov.uk/governance/transparency-and-freedom-of-information/

5. Supporting Documentation

Network maps are published here:
https://www.wymetro.com/buses/bus-maps-and-gquides/

All timetable information is published here:
https://www.wymetro.com/buses/bus-timetables/

Our conditions of contract are attached ‘Ref 37125 — Response Data Conditions of
Contract.pdf’

If you believe that your request for information has not been handled properly, you can

ask for an internal review of our decision. Internal review requests should be submitted
within two months of the date of receipt of this letter.
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If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner
can be contacted at:

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Telephone: 0303 123 1113
Website: www.ico.gov.uk

For your information, there is no charge for making an appeal.

Yours sincerely,
Information Governance Officer
freedom.info@westyorks-ca.gov.uk
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